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1. Introduction
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 Research Methodology  

Regional 27%

45 - 65+ Years 49%

$0 - $120k 49%

Female 43%

Total Sample: 665 participants 

Metro 73%

18 - 44 Years 51%

$120k - $250k+ 45%

Male 56%
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 Understanding the 
vehicle trade process  
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Customer

Dealer

They chose to ignore the  specific requirements I 

had for  the vehicle and tried to have  me accept 

delivery without all  options I wanted.

We managed to talk them  down on price They 

handled  all the paperwork and were  clear and 

transparent.

The salesman lied about the  vehicle availability. 

The  dealership made it impossible  to arrange a 

test drive.

It’s buying a car? They  didn’t rip me off, 

that’s as  good as it gets. 
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 Customer Personas - 
Beginning & End
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 Customer Behaviour Dealer vs Private

Origin
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Search Channels
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Importance in Decision Making
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Satisfaction with the Process
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 Dealer Insights and 
Opportunities

laptop

users

award

handshake

sack-dollar

smile

list


check-circle

check-circle

check-circle

check-circle
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Satisfaction Importance Gap

57%

87%

30%

56%

85%

29%

59%

84%

25%

63%

87%

24%

68%

20%

64%

83%

19%

88%
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Highest Price Trade-in - 56%Accurate Trade-in Valuation - 57% Best Net Change over - 59% Lowest Price - 63% Simple Paperwork - 68% Negotiation on Price -  64%
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Realtime Pricing

Leverage our advanced pricing 

model to get retail and trade 
pricing in seconds.Search

Wholesale & Retail Pricing Tool

Registration search

Manual Search

Get a price on any vehicle using online real-time 

market wide data. All estimates are tested and 

accurately adjusted to kilometres.

Rego or VIN

Make

2021 Toyota Camry  MY12

Released Mar 2012


Hybrid H AVV50R 1sp 4cyl Auto Sedan FWD


2494cc 118kw 213nm Hybrid-Petrol


Hybrid 4DR 5SEAT


Manufacturer RRP: $34,990


Odometer: 145,000 km

Estimated Retail

Estimated Trade
$21,212

$19,212

Search

Wholesale & Retail Pricing Tool

Registration search

Manual Search

Make

2021 Toyota Camry  MY12

Released Mar 2012


Hybrid H AVV50R 1sp 4cyl Auto Sedan FWD


2494cc 118kw 213nm Hybrid-Petrol


Hybrid 4DR 5SEAT


Manufacturer RRP: $34,990


Odometer: 145,000 km

Estimated Retail

Max Offer
$21,212

$19,212

Customer Recapture

Be the first to know when a car 

you sold returns to the public 
market.

phone

phone

phone

user

user

user

user

envelope

envelope

envelope

envelope

Add Customer

Bulk Upload

Captured 

Customers

Total 


Captured

64

582

Fleet Pricing & Residual

Price your entire fleet and 

model residuals over the long 
run to make smarter decisions.

Nissan Auto
2023 BMW

EOFY John’s Cars

Jun

Jul

Aug

Sep

Oct

28

29

30

31

33

Alpha 2938 Fleet

35 vehicles

$158, 944

Variable: 1,000 - 10,000 Kms

Variable: 1 - 28 months
Current Inventory ValueTotal Vehicles

Last Edited

Created

29 June 2023 12:30 PM 

29 June 2023 12:30 PM 

Monthly KMs Offset

Month to Sell

MP

Sourcing

See the whole market, 

compare options and make 
lists to know what to buy.
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CHEVRON-LEFT
2022 Mazda Mazda3

6,600km - BMT038

$36,598*

$34,300 EGC

Dealer car Used VIC
Automatic

Hatchback

c
h
e
v
r
o
n

-
d
o
w
n

Pipeline

Centralise all your vehicle 

listings whatever marketplace 
they are on.


?

PN

# > 45 

Days old
813

List View
Grid View

Edit Columns

Filter settings cog

24

34

75

99

762

35

6%

54

28

57

254

56

6%

12

66

86

436

33

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

4Y1SL65848Z411439

4Y1SL65848Z411439

4Y1SL65848Z411439

4Y1SL65848Z411439

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

$30,000

Price Rank
% vs Retail
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22

22

22

22

22

22
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22

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9
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$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

$33,169

Retail Price

Leads

3 days

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

3 min

Age

Since Price Drop
Appointed

Open
Lost

csf G 52

f 12

G 4

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

Pulled from LMS 10 seconds ago. Refresh

Ralph Edwards
Open

Appointment: TIMESTAMP
Test Drive: TIMESTAMP

message 30s ago chevron-down

phone
0448324487

envelope
ralphedwards@gmail.com


https://www.autotrader.

csA Autotrader (1)

Darlene Robertson
Open

Appointment: TIMESTAMP

message 17h 5m ago chevron-down

phone
0448324487

envelope
d.roberston@gmail.com


https://www.gumtree.c

Marvin McKinney
Lost

message 2d ago chevron-down

phone
0448324487

envelope
marvinmckinney@gmail


https://www.gumtree.c

G
Gumtree (2)

Wade Warren
Sold

message 1h 43m ago chevron-down


https://www.mazda.co

Robert Fox
Lost

message 4h 6m ago chevron-down

phone
0448324487


https://www.mazda.co

Darrell Steward
Lost

message 19h 1m ago chevron-down

phone
0448324487

envelope
ralphedwards@gmail.com


https://www.mazda.co

WWW {Account} Website (3)

2022 Mazda Mazda3 GSX 300I Automatic

View in Sourcing  

AutoGrab ID: 6616396591005696
Stock ID: 4Y1SL65848Z411439

Colour

Odometer

Est. Trade

Est Retail
SOUL RED CRYSTAL

6,600 km

$31, 108

$36,598

Dealer car • Used
• WKO

• Automatic
• Hatchback

Leads (6)
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Price Rank
% vs Retail
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$33,169

3 days

3 min

3 min

3 min

3 min

3 min

3 min

3 min

Age

csf G 52

f 12

G
4

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

cs 12

Pulled from LMS 10 seconds ago. Refresh

Ralph Edwards
Open

Appointment: TIMESTAMP
Test Drive: TIMESTAMP

message 30s ago chevron-down

phone
0448324487

envelope
ralphedwards@gmail.com


https://www.autotrader.

csA
Autotrader (1)

Darlene Robertson
Open

Appointment: TIMESTAMP

message 17h 5m ago chevron-down

phone
0448324487

envelope
d.roberston@gmail.com


https://www.gumtree.c

Marvin McKinney
Lost

message 2d ago chevron-down

phone
0448324487

envelope
marvinmckinney@gmail


https://www.gumtree.c

G
Gumtree (2)

Wade Warren
Sold

message 1h 43m ago chevron-down


https://www.mazda.co

Robert Fox
Lost

message 4h 6m ago chevron-down

phone
0448324487


https://www.mazda.co

Darrell Steward
Lost

message 19h 1m ago chevron-down

phone
0448324487

envelope
ralphedwards@gmail.com


https://www.mazda.co

WWW
{Account} Website (3)

2022 Mazda Mazda3 GSX 300I Automatic

View in Sourcing  

AutoGrab ID: 6616396591005696
Stock ID: 4Y1SL65848Z411439

Colour

Odometer

Est. Trade

Est Retail
SOUL RED CRYSTAL

6,600 km

$31, 108

$36,598

Dealer car • Used • WKO • Automatic
• Hatchback

Leads (6)



Car Analysis Report

Get critical information in a 

handy format about a vehicle 
your looking to purchase. 

Retail Valuation

Total Captured

$21,240

$21,240
Car Analysis 

Report

AutoReach

Send smart outbound 

campaigns to customer 
buying cars like never before.

Hey mate! We’ve got a  

for you, come in and 

check it out?

Say no more

DealerDirect

Get access to a member only 

dealer to dealer network to 
buy cars fast. 

clock 3:10:22

Dealer Network

bookmark

2023 Toyota Landcruiser FJ70RV

Offer Amount

AUD

Place Offer

Autogauge

Highlight great deals

Powered by

This Car Is Below 


The Market Average
$26,490
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