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FOR NEW VEHICLES



Conditions

Extras Platinum Plus Roadside

Inclusions

NRA Download your 
Roadside App

OTHER PROVIDER

Platinum Plus Roadside Care Extra Care Total Care

Price per annum Included $134 $222 $315

Service Calls per annum Unlimited Unlimited Unlimited Unlimited

Break Down: Towing
250 km round trip

Emergency towing:  Up to $200 per year onward 
travel expenses

20km 60km 100km

Caravan/Trailer Towing 3.5t  P P

Locksmith Up to $250 per year $200 $300 $350

Car Rental/ 
Accommodation/Benefits

In the event of a major vehicle breakdown 
resulting in a tow/call out, we will assist with 

reimbursement of immediate costs. Major failure 
extras up to $1200 per year (combined)  – Car 

hire (up to $120/day), accommodation $250/day), 
emergency travel fares (up to $300 per ticket), 

trailer hire ($120/day),  additional transport fees 
(up to $400 per breakdown), ambulance cover

<100km: Up to 
$80 

>100km: Up to 
$750

<100km: Up to 
$240 

>100km: Up to 
$1400

<100km: Up to 
$300 

>100km: Up to 
$2400

Ambulance Cover   

Vehicle Age
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Extended Plans cover the most important part 
of a vehicle’s lifetimeNew Vehicle Warranty

Manufacturer’s
Liability

Your Liability

YOUR LIABILITY

Your risk of breakdown

Cooling off period expires at time of delivery.	 *Refer to policy document

PlatinumOne
Parts covered are those 
that are covered under the 
Manufacturer’s New Vehicle 
Warranty, except for EV and 
Hybrid batteries, paint and trim.

Refer to any exclusions that are shown in your 
Manufacturer’s handbook.

Servicing
At an Autopact Service 
Centre

How often
As per owner’s manual 

How much
Refer manufacturer’s 
website

Autopact Pty Ltd
ABN 44 608 040 606
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Cover PlatinumOne
Parts covered As per manufacturer’s*

Term 1, 3 or 5 years / 250,000 km

Per claim limit $8,000

Total claims limit Unlimited

Extras Platinum Plus Roadside

Service and 
Tyre Credit

$250
Only redeemed at Autopact

Cost $1,150, $2,850 or $3,250

Mechanical Protection Plans for New Vehicles



nationalroadsideassist.com.au
Platinum Plus Roadside

Roadside Response
Simply call our toll free number. We will jump start your car when 
you get a flat 12V starter battery, fit your spare when you get a flat 
tyre, gain access to your vehicle when you’ve locked your keys/key 
card inside (up to $250 per year), bring some petrol for you when 
you run out (up to 5lt free) or if your EV runs out of charge we will 
tow it to the nearest charging facility/home (towing free service 
radius applies, excludes charging costs).

Towing Breakdown
If you break down, we will transport you back to the dealership 
where you bought your car within a 250km round trip, or to the 
nearest authorised service centre if during business hours. If your 
vehicle breaks down due to failure and requires emergency towing, 
we will reimburse up to $200 per year for onward travel expenses.
If you break down whilst towing your caravan or trailer (up to 3.5 
tonnes), we will assist with transporting your caravan/trailer home 
or to a secure location of your choice, within the 250km round 
trip limit.

Ambulance Cover
In the event of an accident where the registered vehicle is involved, 
and as a result, the driver or passengers require an ambulance, we 
will assist with reimbursement of ambulance fees.
Reimbursement of claims under the Extras cover will only be 
approved if there is a major vehicle breakdown resulting in a 
tow/call-out by NRA.

EXTRAS up to $1,200 per year
Car Hire, Accommodation, Emergency
Travel Fares, Trailer Hire, Transport Fees,
In the event of a major vehicle breakdown resulting in a tow/
call out, we will assist with reimbursement of immediate costs 
of any combination of the following: Car Hire (up to $120 p/day), 
Emergency accommodation ($250 p/day), emergency travel 
(airfare/bus/train up to $300 per ticket), Trailer Hire ($120 p/day), 
additional transport fees (Long Distance Transport ie: Roadtrain 
or Vehicle Transporter up to $400 per breakdown). Excludes fuel, 
electric charge costs, km charges, administration charges, credit 
card charges, Vehicle Registration Recovery Fees, rental/travel 
insurance/cover/excess reduction, one-way drop off/collection 
fees, premium location fees, additional driver and driver under 
25 years fees, excess baggage, airport taxes, any optional extras, 
meals and refreshments.

National Roadside Assist App

 

National Roadside Assist offers a nationwide emergency breakdown program with over 1700 service providers on our 
network in Australia and New Zealand, on call 24 hours, 7 days a week delivering peace of mind motoring with quality 
road rescue services.
With our reliable nationwide network, NRA provides a high standard of fast, professional service.
All service providers communicate via radio, satellite navigation or mobile phone ensuring NRA’s ability to monitor 
progress of individual call outs, and log successful completion of each job.
Platinum Plus cover provides your vehicle with the following fantastic benefits to keep you secure whilst you meet your 
servicing requirements.
Visit nationalroadsideassist.com.au for details.

For a list of the Exclusions and 
Limitations applicable to all our 
Roadside Plans, click on this link 
or scan the QR code.
Refer to your policy document for 
Terms and Conditions.

11/25
1800 817 877
Enquiries 1800 959 245
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Service Department Locations
To find the nearest service department locations by state, scan or click the QR code below.

New South Wales Queensland Victoria

Don’t use it Don’t lose it!
You Will Receive
Refund equal to 50% of the original purchase price of 
the plan. (GST Inclusive)

Gimmick Free Guaranteed
You don’t need to mention this in any of your dealings 
for your replacement vehicle.

Simply present this page after the deal is done and we 
will have a cheque ready for you on delivery*, or if you’d 
prefer we can reduce the final negotiated price of the 
replacement vehicle.

* The request for a refund must be presented before delivery or a refund 
cannot be made.

1 The plan must be currently active (i.e. within the plan term and with services maintained in 
accordance with the terms and conditions of the plan).

2 No claims have been made.

3 You are trading in your vehicle and buying another vehicle from any of the Autopact 
dealerships.

To Qualify for a Refund3     Easy Steps
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